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PURPOSE:  To outline the terms and conditions of internet access for visitor access. 

POLICY:  WCRH provides access to the internet for patients and families (Visitors) of 
patients of WCRH.  In order to utilize this service the Terms of Use must be signed by 
the user prior to internet access.  (See enclosed “Terms of Use”).  Instructions shall be 
provided to access the wireless network.   All Visitor access is limited to the Public 
Internet Connection only. 

PROCEDURE:
The following apply to the use of the wireless network by Visitors: 

1. Service Availability 
a. Internet access is provided on an “as-is” basis and is not guaranteed. 

Service interruptions, reduced performance, or outages may occur at any 
time, with or without notice. WCRH is not responsible for any loss of data, 
interruption of service, or inconvenience resulting from such outages. 

2. Limitation of Liability 
a. WCRH, including its directors, officers, employees, and representatives, 

shall not be liable for any loss or damage arising from or related to the use 
of this service. This limitation applies to all forms of damages, including 
but not limited to direct, indirect, incidental, consequential, or punitive 
damages, loss of data, loss of income or profits, property damage, or 
third-party claims. 

3. Content Disclaimer 
a. Use of the internet may result in access to content that some individuals 

may find objectionable, inappropriate, or offensive. WCRH does not 
control, monitor, or guarantee the content of external websites and 
assumes no responsibility for the accuracy, appropriateness, or legality of 
any information accessed through this service. 

4. Acceptable Use 
a. This service is intended solely for personal, non-commercial use. Visitors 

may not use the network for commercial purposes, including but not 
limited to operating a business, advertising, or generating traffic for 
commercial websites. 



5. Termination of Access 
a. WCRH reserves the right to suspend or terminate visitor internet access at 

any time, without notice or explanation, in order to maintain network 
security, performance, or compliance with applicable policies and 
regulations. 

6. Network Security Changes 
a. WCRH reserves the right to modify wireless network security settings, 

including encryption methods and access credentials, at any time, with or 
without prior notice. Such changes may be implemented to support 
security enhancements, infrastructure upgrades, or regulatory compliance. 
The Admissions Department, or its designee, will assist Visitors with 
obtaining updated access information when changes occur.  

7. Terms of Use Acknowledgement 
a. The Admissions Department is responsible for obtaining the Visitor’s 

acknowledgment and signature on the Visitor Internet Access Terms of 
Use prior to granting access to the wireless network. 

_____________________________________________ 
                 Administrator   
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